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Surname: Sulandari 

First Name: Susi 

Date of Birth: 06/21/1956 

Academic Qualification: Bachelor Degree of Public Administration, Faculty of Political and Social 
Sciences, Universitas Diponegoro. Masters Degree of Public 
Administration, Faculty of Political and Social Sciences, Universitas 
Gadjah Mada. 

Venia Legendi 
(qualification to teach): 

Public Administration  

Further Qualifications: - 

  

At the Higher Education 
Institution (to be 
accredited) since: 

1999 

Level of Employment 
(part-time or full-time): 

1. Associate Professor  
2. Full-time Lecturer of Public Administration Department, Universitas 

Diponegoro 

Teaching Focus: 1. Statistics 
2. Qualitative Research Methods 
3. Decision Making Techniques 
4. E-Government 
5. Organizational Behavior 
6. Public Service Management 

Interdisciplinary Aspects: Public Management, E-Goverment, Qualitative Reseach Methods, 
Statistics. 

Activities in the Areas:  

- Further Education 1. Bachelor Degree of Public Administration, Faculty of Political and 
Social Sciences, Universitas Diponegoro: 1984, 

2. Masters Degree of Public Administration, Faculty of Political and 
Social Sciences, Universitas Gadjah Mada: 1999. 

- Research 1. Analisis Efektifitas Pelayanan Publik, (2014) 
2. Uji Beda Kualitas Pelayanan E-KTP Di Kota Surakarta dan Kota 

Semarang, (2013) 
3. Analisis Kualitas Pelayanan Kependudukan Pada Kantor Kelurahan 

Pedurungan Lor Kota Semarang, (2012) 
4. Analisis Kualitas Pelayanan Pada Kantor Bersama Samsat Kota 

Semarang, (2011) 
5. Kebijakan Publik Di Kabupaten Sragen, (2010) 

- Consultancy  

How are personal 
research activities 
reflected in teaching 
activities? 

The personal research activities are represented as practical example or 
supporting argument for explaining concept and theory in teaching 
experience 

  

Work experience:  

- General  

- Activities as an 
Expert: 

 

Publications: Articles: 
Yuniningsih, T., Subowo, A., & Sulandari, S. (2022, September). 

Tourism Development on the Island of Penyengat in Indonesia. 
In Proceedings of the 6th International Conference on Social 



 

and Political Enquiries, ICISPE 2021, 14-15 September 2021, 
Semarang, Indonesia. 

Wulandari, K., Hariani, D., & Sulandari, S. (2021). Analisis E-Service 
Bursa Kerja Online (Studi Kasus pada E-Makaryo Dinas Tenaga 
Kerja dan Transmigrasi Provinsi Jawa Tengah). Journal of 
Public Policy and Management Review, 10(3), 299-317. 

Cahyani, M. E., Sulandari, S., & Hariani, D. (2021). PERAN DINAS 
SOSIAL KOTA SEMARANG DALAM MENINGKATKAN 
KESEJAHTERAAN DISABILITAS. Journal of Public Policy and 
Management Review, 10(3), 224-237. 

Al Amin, M., Priyadi, B. P., & Sulandari, S. (2021). THE EFFORTS TO 
IMPROVE THE QUALITY OF PASSPORT PROCESSING 
SERVICES IN KANTOR IMIGRASI KELAS 1 TPI 
SEMARANG. Journal of Public Policy and Management 
Review, 10(2), 566-576. 

Amalia, L. N., Sulandari, S., & Hariani, D. (2021). THE EFFECT OF 
WORK DISCIPLINE AND WORK ABILITY ON THE QUALITY 
OF SERVICE IN THE DEPERTMENT OF PUPULATION AND 
CIVIL REGISTRATION OF TEGAL DISTRICT (CASE STUDY: 
MAKING E-KTP). Journal of Public Policy and Management 
Review, 10(2), 518-532. 

Sangadah, A. W., Sulandari, S., & Hariyani, D. (2021). ANALISIS 
TINGKAT KEPUASAN PENGGUNA JASA BRT TRANS 
JATENG PURWOKERTO-PURBALINGGA. Journal of Public 
Policy and Management Review, 10(2), 51-67. 

Sulandari, S., Nurcahyanto, H., Marom, A., & Hariani, D. (2021, March). 
Service Analysis at Investment and One-Stop Integrated Service 
and Labor Office (DPMPTSP Labor) Pekalongan Regency. 
In Proceedings of the 5th International Conference on 
Indonesian Social and Political Enquiries, ICISPE 2020, 9-10 
October 2020, Semarang, Indonesia. 

Siregar, Y. F., Sulandari, S., & Hariani, D. (2021). PENGARUH 
KEMAMPUAN MANAJERIAL KEPALA SEKOLAH DAN PERAN 
GURU TERHADAP PRESTASI PESERTA DIDIK DI SMPN 35 
DAN SMPN 44 DI KECAMATAN MIJEN KOTA 
SEMARANG. Journal of Public Policy and Management 
Review, 10(1), 36-58. 

Wati, L., & Sulandari, S. (2020). THE IMPLEMENTATION PROCESS 
OF ROCK MINING LICENSING IN BREBES 
REGENCY. Journal of Public Policy and Management 
Review, 9(3), 39-57. 

Yuniningsih, T., Larasati, E., Lutfiana, N., Hariani, D., & Sulandari, S. 
(2020). Relative Advantage Dimensions In The Online Health 
Information System (SINAKES) In Semarang City of Central 
Java. Journal of Applied Science, Engineering, Technology, and 
Education, 2(1), 58-68. 

 

Memberships:  

International experience 
through: 

 

- Management 
Activities 

- 

- Academic Activities  

- Personal Background/ 
Experience 

Education: 
1. Masters Degree in Development Administration from the National 

Centre for Development Studies, Australian National University, 
Canberra 

 



 

Other: 
 

Community service activities: 

1. Pendampingan Sekretaris Desa Dalam  Menyusun Monografi 
Monografi Desa Sesuai dengan Permendagri No. 13/2012 tentang 
Monografi Desa dan Kelurahan di Kecamatan Patean Kabupaten 
Kendal, (2014) 

2. Pemberdayaan Masyarakat  Berbasis Kewirausahaan Di 
Kecamatan Tembalang  Kota Semarang, (2014) 

3. Pengembangan Modal Sosial Masyarakat  Kelurahan Keramas  
Kecamatan Tembalang  Kota Semarang  Dalam Upaya 
Pembangunan Kelembagaan dan Pemberdayaan Masyarakat 
Miskin Untuk Mewujudkan Program Gerdu Kempling, (2012) 

4. Penyusunan Evaluasi Rencana Kerja Pembangunan Desa (RKP 
Desa) Desa Curug Sewu Kecamatan Patean, Kabupaten Kendal, 
(2011) 

5. Penyusunan Evaluasi Rencana Kerja Pembangunan Desa (RKP 
Desa) Desa Curug Sewu Kecamatan Patehan, Kab. Kendal, (2011) 

 


