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Surname: Hanani 

First Name: Retna 

Date of Birth: 07/21/1981 

Academic Qualification: Master of Public Policy the Australian National University, Canberra, 
Australia 
Currently finishing PhD at the Amsterdam Institute for Social Science 

Research, Universiteit van Amsterdam  

Venia Legendi 

(qualification to teach): 

Public Administration  

Further Qualifications: - 

  

At the Higher Education 
Institution (to be 
accredited) since: 

2007 

Level of Employment 
(part-time or full-time): 

1. Assistant Professor 
2. Chair of International Undergraduate Program, BPA Universitas 

Diponegoro 

3. Full-time Lecturer of Public Administration Department, Universitas 
Diponegoro 

Teaching Focus: 1. Introduction to Public Administration 
2. Public Policy 
3. Policy Analysis 
4. Political Economy of Public Policy 

4. Administrative and Organizational Theory 
5. Digital Governance 
6. Policy Communication and Advocacy 
7. Bureaucracy and Public Governance 

Interdisciplinary Aspects: Political Economy of Public Policy, Policy Communication and Advocacy, 
Bureaucracy and Public Governance, Public Policy, Political Economy of 
Public Policy 

Activities in the Areas:  

- Further Education Certification: 
1. Teaching Certification from Ministry of Education and Culture (2018) 
2. The IALF Certificate in Content & Language Integrated Learning (C-

CLIL) by Cambridge University, 2012 

3. Level 6 Certification in Policy Analysis by the Indonesia State 
Administration Agency (LAN RI) 2021 

- Research 1. Trend of Increasing Indonesian Irregular Migrant Workers in Sabah 
Malaysia (joint research FISIP UNDIP- University Malaya, Sabah), 

2. Knowledge Transfer Process and Use of Policy Evidence in the 
Health Policy Planning Process at the Local Level: A Comparative 

Study in Temanggung Regency and Semarang City (2019, funded by 
FISIP Undip), 

3. Adaptation of Tourism Policy in Central Java During the Covid-19 
Pandemic (2020 funded by FISIP Universitas Diponegoro), 

4. Governance Practices for Mitigation of the Spread of COVID-19 at the 

Local Level: A Comparative Study of Provinces in Java as the 
Epicentrum Point (2020-2021 Funded by Universitas Diponegoro), 

5. Policy on Utilization of Village Funds for the Acceleration of TB 
Elimination in Indonesia (funded by Stop TB Partnership Indonesia - 

Pattiro Semarang 2021-2022), 
6. Analysis on Maritime Skills Development in Indonesian in the Light of 

International Conventions funded by cooperation of the International 
Labor Organization (ILO) Indonesia and INDEF (2019-2020), 



 

7. Making Health Insurance Responsive to Citizen (funded by Alliance 
for Health Policy and System Research WHO Geneva and Synergy 
Policies 2019-2020), 

8. Study on the Perception, Attitude, and Practices of Urban Millennials 
Towards Gender Norms (funded by Plan International Indonesia 
Foundation, 2021), 

9. Influencing Gender Norms through Social Media (funded by Investing 
in Women DFAT- LP3ES, 2022) 

- Consultancy 1. as a consultant for Policy on Utilization of Village Funds for the 
Acceleration of TB Elimination in Indonesia (Stop TB Partnership 

Indonesia - Pattiro Semarang 2021-2022), 
2. as a consultant on the Analysis on Maritime Skills Development in 

Indonesian in the Light of International Conventions cooperation of 
the International Labor Organization (ILO) Indonesia and INDEF 

(2019-2020), 
3. as a research consultant for Making Health Insurance Responsive to 

Citizen (Alliance for Health Policy and System Research WHO 
Geneva and Synergy Policies 2019-2020), 

4. as a consultant for Study on the Perception, Attitude, and Practices 

of Urban Millennials Towards Gender Norms (Plan International 
Indonesia Foundation, 2021), 

5. as a consultant for Influencing Gender Norms through Social Media 
(Investing in Women DFAT- LP3ES, 2022) 

How are personal 
research activities 

reflected in teaching 
activities? 

Research and consulting activities help me to enrich my learning 
materials, especially in public policy courses. My consulting and research 

activities help me formulate learning materials that combine theory and 
practice in the study of public policy and public administration. 

  

Work experience:  

- General  

- Activities as an 
Expert: 

As research consultants for several projects: 
1) in Client to Citizens research project at KITLV Leiden 
2) in Making Health Insurance Responsive to Citizens ( (Alliance for 

Health Policy and System Research WHO Geneva and Synergy 

Policies) 
3) in Influencing Gender Norms through Social Media (Investing in 

Women) 

Publications: Hanani, R., Rahman, A. Z., & Kristanto, Y. (2021). COVID-19 and 
Adaptation Strategies in Community-Based Tourism: Insights 
from Community-Based Tourism Sector in Central Java. In E3S 
Web of Conferences (Vol. 317, p. 01054). EDP Sciences. 

Hanani, R., Rahman, A. Z., & Kristanto, Y. (2021). Social capital and 
resource mobilization during pandemic: Insight from Jogo Tonggo 
program in Central Java. Jurnal Analisa Sosiologi, 10(3). 

Hanani, R. (2021). Roles of Local Media as Policy Entrepreneur in Local 

Policy Making Process.Hanani, R. (2019, November). Expansion 
of Health Care Protection and Health Governance in Indonesia. 
In 3rd International Conference on Indonesian Social & Political 
Enquiries (ICISPE 2018) (pp. 146-149). Atlantis Press. 

Berenschot, W., Hanani, R., & Sambodho, P. (2018). Brokers and 

citizenship: access to health care in Indonesia. Citizenship 
Studies, 22(2), 129-144. 

Hanani, R., Rahman, A. Z., & Kristanto, Y. (2021). COVID-19 and 
Adaptation Strategies in Community-Based Tourism: Insights 

from Community-Based Tourism Sector in Central Java. In E3S 
Web of Conferences (Vol. 317, p. 01054). EDP Sciences. 



 

Hanani, R., Rahman, A. Z., & Kristanto, Y. (2021). Social capital and 
resource mobilization during pandemic: Insight from Jogo Tonggo 
program in Central Java. Jurnal Analisa Sosiologi, 10(3). 

Hanani, R. (2021). Roles of Local Media as Policy Entrepreneur in Local 
Policy Making Process. 

Hanani, R. (2019, November). Expansion of Health Care Protection and 
Health Governance in Indonesia. In 3rd International Conference 
on Indonesian Social & Political Enquiries (ICISPE 2018) (pp. 

146-149). Atlantis Press. 
Berenschot, W., Hanani, R., & Sambodho, P. (2018). Brokers and 

citizenship: access to health care in Indonesia. Citizenship 
Studies, 22(2), 129-144. 

Raharja, D. P., Hanani, R., Joyoadisumarta, F. S., Jessani, N. S., & 
Mathauer, I. (2022). The impact of informal patient navigation 
initiatives on patient empowerment and National Health 
Insurance responsiveness in Indonesia. BMJ Global Health, 

7(Suppl 6), e009526. 
Raharja, D. P., Hanani, R., & Joyoadisumarta, F. S. (2021, July). The Role 

of Digital Technologies in Promoting Access to Health Services: 
Insight from Indonesia’s Health Insurance Scheme. In 2021 
World Congress on Health Economics. iHEA. 

Robet, R., Hanani, R., & Charine, C. (2020). Maintaining civic space: 
Women activist and spatial politics during pandemic COVID-19 in 
indonesia. Jurnal Perempuan, 259-269. 

Hanani, R. (2019, November). Expansion of Health Care Protection and 

Health Governance in Indonesia. In 3rd International Conference 
on Indonesian Social & Political Enquiries (ICISPE 2018) (pp. 
146-149). Atlantis Press. 

Memberships: Member of Indonesian Association for Public Administration (IAPA), 
Member of Social Policy Association (SPA, UK) 

International experience 
through: 

 

- Management 
Activities 

- 

- Academic 
Activities 

1. Presenter of the International Convention of Asian Scholars Leiden 
University (2019), 

2. Presenter at Making Health Insurance Responsive to Citizens 
supported by Alliance for Health Policy and System Research WHO 
in Istanbul (2019), 

3. Presenter of Indonesia Council Open Conference- University of 
Queensland (2020), 

4. Speaker at 'Indonesia Now and Then: Between Health Security and 
Vaccine Diplomacy' Nuffic-NESO Indonesia (2021), 

5. Speaker at Indonesia Social Science Seminar Series (IS4) University 
of Sydney-KITLV on Covid19 and Health care in Indonesia (2021) 

- Personal 
Background/ Experience 

- 

  

Other: 
 

Community service activities: 
1. Implementation of Community Empowerment Program Based on 

Selected Poverty Reduction Policy Advocacy in the Sangiran Early 
Human Conservation Zone, Sragen Regency 

2. Facilitating the Growth and Dissemination of Public Service 
Innovations in the City of Semarang 

3. Facilitating the Diffusion of Public Service Innovations in Semarang 
City 



 

4. Evaluation of the Establishment of the Jasmine Reading Corner in 
Improving Children's Learning Achievement in Semarang City 

5. Assistance in the Utilization of Village Websites for Community 

Economic Empowerment in Pendem Village, Ngaringan District, Kab. 
Grobogan 

6. Facilitating Documentation of Public Service Innovations in 
Semarang City 

7. Facilitation of Grievance Mechanism through the Village Website in 

Pendem Village, Ngaringan District, Grobogan Regency 
8. Strengthening Mitigation and Adaptation of New Behavior During the 

Covid Pandemic In New Residential Row Houses in Tambakrejo 
Fisherman Village 

9. Facilitate Public Service Innovation Planning in Semarang City 
10. Follow-up II Pioneering “Thematic Village” Efforts to Develop 

Semarang City Tourism, Central Java, Indonesia 

 


